DCETEQ
VREENT - DISTRIBUTE IMMEDIATELY

DATE : JIME 11, 2001
SUBTRECT: FRODUCT CANFAIGH OWHER FENDTIFICATION

TOr ALL BUIICK, CALDILLAC, CHEVROLET, GHC, OLDESMOBILE, AND
PONTTAC DEALERE .

ATTH: BERVICE MANAGHRE, PARTS MANAOERS, AND
WHARRANTY ADMINISTRATORS

Campajgn Informacion Processing Byatem {CIPS) will be aending out an
addicional owner notificartion oil che following canpaicgna:

00001 -~ MON COMPLIANTE CAMPAIGE
CRUISE CONTROL {AELE CONTACTS BEAFE MASTER CYLIMDER a”ﬁa'z,
2400 CADTTLAC DEVILLE LIMOMINE; STRETCH AND ARMOR

Original Raleass Dats - March 16, 2000
Echaduled Ftarting REemail Date - June 11, 2001

00gQe - FRODUCT SAFETY CAMPAIGH 5(
INCORRECT FITHAN ARM/DRAG LINK TAPERED EOLE 0 V-0
4008 CHEVRALET ANMD GMC CIEDOHD CHAEBHIS CAB _

Original Relsase Data - March 21, J000
Bchaduled Scarting Remail Date - June 11, 2001

00d22 - PRODUCT BAFETY CAMPAIGN
RIGHT FRONT BEAKS HOSE MAY CONTACT WHEEL pov-o5t
2000 CADILLAC DEVILLE LIMXISTINE & HEARSE

Original Relemse Date - March 16, 2000
Scheduled Startimgy hemail Dete - Juma 1T, Z0D]

04035 - PRODUCT HAFETY CAMPAIGN
ANTILOCK BRAKE SYSTEM INTEREAL ERAKE PLUID LEAX ﬂgy.-;f‘f
2000 DEVILLE/SEVILLE, LESABEXSPARK AVENDUE, BONNEVILLE,
INTRIGUE, AN 2001 AURGRA (NACG #20010}



MAY 31 2881

mmlmrmﬂlﬁmmWHMﬂm:

Jme 11. 2001
pov-021. 03001
00V-054  DOOG
pov-068 00022
oov-114 00035
goV-116  GOD41
June 33, 2007
SOV-348 90081
e 16, 2001

Cruisa Control Cable Contaors Brake Master Cyfinder
Pitmen AnmiDrag Link Taperad Hole

Rignt Front Brake Hass

Bosch ABS Hydmuiin Modulator

Left Rear Trating Arm Bt

Whndahlwitl Wiper inoperative

Cormole Cover Oparation



PONTIAC - GMEC

Dwviion of Genengl Mo Comportion

Dear QGMC Customer:

General Motors is very intereatad in your aafety and continued satistaction
with your vehicle. OQur records show that although your 2000 GMC
C3500HD chaseis cab moda! vehicle |s subject to an imporiant safety
racall, the necassary rapalrs have not beon made. Therefors, we are
sending an additional notification of this important safaly racall campalgn.
Please follow the inetructions below to addrees this Important matter.

This notice is sent to you in sccordance with the requirements of the
National TraHic and Mctor Vehicle Safety Act. .

Resson For This Recall: General Motors has decided that a defect
which relates to motor vehicle satety exists in cestain 2000 GMGC G3500HD
chassis cabs. Some of these vehicles exhibit a condition where the
tapered hole In the drag link end that attachas to. the pltman-arm taparad
bali-stud may be machined ioo desp cauvsing the hole to be ovarsizad. A
drag link with an aversized hole may not “seat” the. pitman arm tapered
hall stud whan asasmbled. This could cause higher than normal friction
betwaen componsents during oparation, and over time, result in Joint
geparation or & broken bali stud. If the joint aeparatad or the ball gtud
broke while the vehicle was moving, steering control would be lost and a
vehicle orazh could acour without prior waming.

What Wili Be Done: Your GMC dealer will Inspect the ateering linkage
assembly, and |f necessary, replace the drag link and the pitman arm.
This service will ba performed for you at no ehargs.

How Long WIll The Repalr Take? The length of time required 10
perform this Inspaction is approximately 15 minutes, and another 30D
minutag if the service correction s required. Additional time may be
required 10 schadule and process your vehicle. If your dealer has a large
number of vehicles awalting eservice, thls additional time may ba
significant. Please ask your desler if you wish to know how much
additional time wil) be nseded to scheduie, process and repalr your

vahicls,

100 Deraimaresy Canter - Dahott M AEWD-TNI



Contacting Your Dealer: Pleass contact your GMC dealer as saon as
possible to arrange a servics date, Parts are avallable and Instructiona
for making this correction have besn sent to your dealer. Your GMC
dealer is bast aquipped to obtain parts and provide services to correct
your vehicle as promptly as possible. Should your dealer ba unabls to
schedule a service date within a reasonable time, you shouid contact the
GMC Customer Asslstance Center at 1-800-462-8782. The deaf, haaring
impalred, or speech Impaired should call 1-800-462-8563 (utilizes
Telecommunication Devices for the Deal/Text Telophones, TDD/TTY).

If, after contacting the @MC Customer Assistance Center, you are still not
satisfled that we have done our best to remady this condition without
charge and within a reasonable time, you may wish to write the

Adminiatrator, Natlonai Highway Traffic Safety Adminisiration, 400
Seventh Street, SW, Washington, DC 20580 or call 1-888-327-4236.

Cusatomer Reply Card: The attached customer reply card identifies your
vahicle. Presentation of this card to your dealer wlll assist |n making the
necessary corréction in the shortest poasible time. If you no longer own
this vehicle, plades let us know by completing the attached and mailing it

in the postage paid envelope. o

Wae are sorry to cause you this Inconvenlence; however, we have taken
this action In the interset of your safety and continued satisfaction with
our progucts.

Pontlac-GMC Divisfon
General Metars Corporation

Enclosure



